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4.2.1 Variable Results 

 

Figure 16. Variables Weekly Results. The feedback was visualised, likewise through Flourish, in the form of a radar chart 
where each translucent layer represents a different week. By mirroring this diagram with the DD results we can visually see 
how those achieving highest across the six variables would perform the best in the DD process.  
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4.3 Assessment Feedback 

4.3.1 Double Diamond Feedback: How much did the double diamond help you process in your 
project? 

 

Figure 17. Double Diamond Feedback. Following the end of the GC designers offered their feedback regarding the use of the 
DD. Overall, designers believed that the DD offered their group an effective guiding framework throughout the duration of 
the project. Of course, due to the ambiguity of the DD, its interpretation was equally different for both tutors and designers 
and therefore was challenging in understanding the quantifiable desired direction.  
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4.3.2 Variables Feedback: How much did the weekly assessment help your project assessment? 

 

Figure 18. Variables Feedback. In the feedback form, designers were asked to rank the relevance of variables used to assess 
them. Overall, communication, professionalism were considered the most relevant variable. With surprisingly, 'ethics' being 
considered as the least relevant form of assessment. This could be considered as a reflection of the ambiguous framing of 
ethics in figure 3.2.1, and better framing of this must be considered. Finally, the students found that although the 
quantitative visual assessments were helpful, they found the lack of qualitative feedback challenging to justify their mark. 
Further development could consider how to simultaneously visualise both quantitative and qualitative assessments.  
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4.4. Towards Designing Resilience 

 

Figure 19. Key Findings. Following the completion of the Grand Challenge, an analysis was developed to understand what 
different design approaches emerged from the projects. This included methods, creative strategies, technologies, mediums, 
outcomes, definitions of design resilience, theme selection or theme groupings. The diagram illustrates an initial overview of 
the research questions, gaps in methods and skills, and keywords that emerged from the analysis. The diagram suggests 
questions towards designing resilience where we systematically unpick the design process to understand what design 
methods/tools/approaches should remain, which should be removed and where others should emerge. Starting by looking 
within - at the designer’s mindset. This diagram helped the research outline any key learning able to direct more focussed 
recommendations for designing resilience. 
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5.0 Conclusion 

 

Figure 20. Mapping the research. The research started with a hypothesis looking for a new model for design. This informed 
the approach to the panel discussions between global experts and postgraduate designers, the literature review and the 
products and services that 388 interdisciplinary and multicultural groups generated to respond to the challenges related to 
the themes. Starting with a hypothesis driven approach allowed the research to undertake an explorative and experimental 
process which helped harness the knowledge of the interdisciplinary groups working remotely from different regions in the 
world. This approach, which took shape through the interactions between academic, technical staff, postgraduate 
designers and global experts, created a method that tackles societal issues through diversity and creativity. 
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