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The Helen Hamlyn Centre for Design



25-year History
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Stakeholder analysis - front line, economic, regulatory, commercial
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Violence & Aggression in A&E
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Hand hygiene compliance increase x3

Correct use of gloves increase x3

Correct use of aprons was 67% with the CareCentre
and 0% without

CareCentre implementation will help reduce healthcare 
associated infections.

Clinical trial





THE DRIP REDESIGNED





Approximately wastage of US$ 3.98 per 
patient per 24-hours infused. 

Staff time wasted on calculations & 
inefficiencies

Extended patient stay

1. http://www.varori.co.za/infusion_problem.htm
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Design for manufacture

Trials

Regulatory

Licensing

Links with procurement
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Conclusions

Double diamond approach

Map out stakeholders

Bespoke research tools

Demonstrate economic 
and clinical value P
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