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Gender-based principles
To ensure that everyone is provided with respectful

S KI L L and inclusive facilities
-

Space for other uses
Handwashing, infant-feeding, respite/wellbeing

Easy to maintain/clean
Facilities, materials and equipment to be selected
based for ease of maintenance

Design Principles “aé
The design principles for the
Engaged Model have been

informed by the research and

’ Wayfinding/ Branding Requirements
Lines on Floor, signposting, display stickers
have led to multiple necessities

Viewpoint
A clear view to the toilet entrance
being highlighted. This has been
approached from two perspectives:
the Engaged Unit space which could be
commercial or council-owned; and the
Engaged Toilet Facilities.

Soft-walls/barriers
To create a pathway to the toilet,
separate from the unit's visitors/customers

e

Accessibility features
Providing for both physical and neurodiverse
needs

With these two elements
as the focus, we are
able to build on the
surrounding context to
embed the system into
the community and

high streets.

Safety
By including ‘design against crime’
elements

Sustainability
Advocating the use of
sustainable materials and
methods.
E.g. Natural roofs, wood, water
reduction and reuse
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o . DISUSED f TRAMSIENT SPACES
@ = o Empty commercial spaces,
The workshop highlighted that participating pea s ERERRER | Q. - | disused industrial buildings...
local authority regeneration officers were keenly e et = = ‘ "
aware of the need for public toilets as a crucial . sttt = | |
element of public health provision, and in comuny i 7 oS R
enabling general access to public spaces and o g o s song conmony = P L e | .
the high street. '“_""1 @ a PUBLIC TOILETS
- o )

They also recognised public toilets as being a oo e " T \Kﬂ |
lifeline for those with additional needs or e e RS hEEE S ? ! -
vulnerabilities. -— | Y = 1%

L e \ "
Access to public spaces was a priority reason e o e | v’ | it
for providing toilets on high streets specifically, | — X -\ 2 B - I COMMERCIAL SPACES
with inclusive access and the need to ‘dwell e | i | R\ & BN | T
longer’ on high streets. Toilets on high streets ™ D - oA o EBERTR A, T i
enable increased footfall and supports local s e o i g | - GORTEMA, ! | ek
regeneration broadly (beyond retail alone). e e | -’ i\ e = up events..
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Facilitator notes:
has put down
the steps that would
be taken for all of
the ideas generated

in her page These images show some of the activites done
with the participants regeneration officers
during the Enganged Regeneration Workshop

STEPS NEEDEDTO
' MAKE THIS VERSION

g OF ENGAGED A
REALITY....

o
------------

Facilitator: tension
an where the _—
budget is pulled

from within
BID coming forward
soon, high street
steering group being
e-stahlisl‘ndfurm’ldnr
regen project
e ——
LOCAL
GOVERNANCE
{€.g. strang COMMUNITY
partnerships between GROUP WORK
BiD & commumity..) i {e.g successfil focol
yauth programme. .|
Active residents . .
associations who . =
have worked . .
together in the . .
past ‘l!IlHII!l-‘ll'ﬂlIIlAll'lI'-l!.III-Hl-!!IIIl-l.'ill.IIIl‘lI.HlIllI--l'l!l“lI-ﬂlll‘ll'l!llll.lllllllll.‘ll.




FLEASE READ:

‘We ask that you provide some information about yourself that will provide context bo your answers within this workshop session. We will refer
back bo your corsent forrmsa with regards to the use of this information and if you have reguested 1o be anonymous. The information requesled
in sectian ane will remain ananymous and not be sssociated bo your nams, even il consent has been provided.

These images show some of the activites done
with the participants community groups representatives
during the Enganged Co-Design Workshop

PLEASE READ:

W ask thal you provide same information about yeursell that will provide context 1o your answers within this workshop session. We wil refer
batk 1o yeur censent lomms with regards te the use of this inforration and if you have requested to be anonymous. The inormation requested
in section one will remain ancnymous and nol be sssocialed b your name, even il consant kas been provided.

Initials: What are you
Thiz is used for pronouns :

dar..-_i procassing SheiTheyHerOther

e Wit mat be

perhlizfed Flegse defing if
ather

Initials: What are you
This is used for pronouns :
e Sha/TheyHe/Othar
and will not he 3

pubhifshed Plaass define i
offier

Based on your expereince, how could public toilets be better design for the needs Based on your experaince, how could public toilets be better design for the needs

Activity 3. (20 Minutes) Activity 3. (20 Minutes)

of Families AbiliryDisabiliny (age] T of LGETO+ Abilley/Tisability [age) ?

What would you ideal public toilet experience look and feel like? What would you ideal public teilet experience look and feel like?

Sefect an option/options from the selection below

HomelessAfulnerable LGETQ+

Sefect an optionsoptions from the selection befow

Families “ HomelessVulnerable

During this sesson we ask that you fill in this activity sheet individually, bul encourage dscussion within your groupe. This is a space for
you 1o ghare your thoughts as an individual

To help in getting a sense of the space, complete these statements: To help in getting a sense of the space, complete these statements:

When entering public tollefs, | wouwld fike...:

When enfering public tollets, | would like....

to have accessible tollets, no walting line for loas and enough for the demand. Hate it when people are outside walting for [ Other, Specify ]

wou to leave

all the doovs fock, there are sinks and menstrun! waste disposal insiae the cwbicles, enough spoce so that the menstrue! waste bins
aren't pressing up against your thighs?!

Diuring this session we ask that you fill in this activity sheet individually, bul encourage discussion within your greups. This ks a space for

The public toilet wouwld smel like... yo be share yous thoughts &g an individial. The public toflef would smel like....,

Please ask the facilitator for any help il you are unsure of anything or need assistance. Please ask the facilitator for any help if you are unsure of anything or need assistance.

Clean: Bleach or deaning products nothing at allf no smelis! strong smells can be everwhelming for neurodiverse people

| would like to hear sounds of...

I would ke to hear sounds of...

Activity 1. (B Minutes) Wite youwr answers in the boxes provided Activity 1. (8 Minutes) White your snswers in the boxes peovided

rusic in the space, or enclesed so that no sound cormes bnor out as litrle as possible - see obove

1. What was your most recent experience of a public toilet? What was good and what was

e 1. What was your most recent experience of & public toilet? What was good and what was

I would fike to feel...
would like to fes bad?

| would like to feel...

Private, including sound, wisual etc

I used the pubdic tollets in Victoria Park in Hackney near the tennls courts. This was on my way to wark (cpding from Stratford
Internatienal to the Town Hall) at around 11.15am on a weakday. They have a number (2 | think?) of any-pender tollets which are
also accessible - unfortunately, they are often locked with ne explanation. | had this on a previous occaslon. Fortunately, on this

one, It was unlocked which rmeant | was able to use it and take ry bike inowith me o keep it safe. Itwas cean and there was tolet

Activity 4. Activity 4.

Task: Design your ideal cubicle

design your ideal public toilet. Drag and
drop

or you can upload pictures or use the drawing
function any features that are missing from
the list provided please note in the area
provided

Additional features | would
like included that aren't listed are....

Toilet facilities (Click, drag and drop your options info the room above)

Activity 2. (8 Minu

tes) Uss the sickers fo wole for your iop fhnes.

PART 1: If you could choose, which type of toilef would you prefer fo use?

Click, drag and drop these stickers fo vole for your favourite 3

Task: Design your Ideal cubicle

e
-4

Everyone Everyone

design your ideal public toilet. Drag and
drop

or you can upload pictures or use the drawing
function any features that are missing from
the list provided please note in the area
provided
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i = 2 Additional features | would

like included that aren't listed are

Toilet facilities (Click, drag and drop your opfions into the room above)

paper, however the red emergency cord was tied up rather than hanging to the floor. | notice this in most accessible faclities, |
think the general public doesn't realise they're meant to dangle to the floor. More education on this, or explanatony signs would

e useful.

Activity 2. {ﬂ Minutes) Lise he stickers io vate dor your fap three.

PART 1: If you could choose, which type of foilet would you prefer to use?

Click, drag and drop these stickers to vote for your favourie 3

Toilels Sink Toilets Sink
Accessible Gender-neutral individual Gender-neutral individual 7 o Gendarautral vdividual Gender-risutral ndividusl
cubicle (facilities in cubicle) cubicle (shared common '-‘:F"I“ » cubicle (facilities in cubicle) cubicle (shared common
q e facilities) Y & ook facilities)
% Vanity Mirrer Vanity Mi
= Accessible sink B ? muunu% B i ? !
- = i b I
i % ; Mccessible toilet ~ b5 AN 1]
; -
Hand 3::‘:::‘ b Ty 5::::’::‘ ":-:.;-'|'rﬂr. Thnn:-m-:r Copyright Evening Stardard
Standard Toilet Drying {1 only) Standard Tollat
= 3 Additional urinal-only
- 3 Additional urinal-on
F"’ ) Designated ‘male’ or ‘female’ Family toilets toilets Designated ‘male’ or ‘female’ toilets i
Hand Dryer 1 toilets (gender-neutral cubicles + toilets (gender-neutral cubicles +
e — additional urinals in a 3 additional urinals in a
Iy separate room) SN . Yodiay 'n,ﬂ separate room)
Windaw B |Ii- ! ! } l Window 1
N =T
- - b o L
@ M] @ Hand Dryer 2 @ £ :"'3' X L ‘i‘ @ % @
Floating Toilet ¥ Floating Todlat
{raised from ground) Wall .ﬂa R a L o Y {ralsed l'mﬁ'l. ground) Wiall e ]
Hooks aa.ﬂ _'T:'..:'““w e Capyright: Yaar Adscs e Hooksa N v i Dy Ml = Capyright: Cres Dars
_ Cagyright Yhar Africs -
Disposable Hand Disposable Hand
Towel Dispenser @ ﬁ %ﬁa Towel Dispenser @
Wiall I_ﬂaunlad f ‘Wall Mounted
@ e @ f Hanging-rails %&Q% Changing Places Toilets @ e @ f Hanging-rails Changing Places Toilets
ol Shelf i tha_rl is an option Ti Shelt If there is an option
that is not listed that that is not listed that
= g, you think should be, ou think should be,
e e please tell us what it . £ Squat Toilet N 4 i
- £ 4 thenetra Double ciick here and type answer please tell us what it Double chck here and trpe answer
Hand Hygiene = is and if it is a here = ) s Hyglana ; is and if it is a here
™ Raom preference or a type N Room preference or a type
Personal Hygiene e letlhr of Pergonal Hygiena Driwicher of
ln Hand Sanitiser L . il N public tnili?t that you Hand Sanitiser Ll | public toilet that you
" ! : = mu‘d avﬂ'dl Bidbt Copyright Glaagaw Thnes Wﬂuld a\l'ﬂid.
n‘ -Sb-lp I:Iltp-amar n n‘ 3nap Dlnptnm
Wall mounted ; P ; Frr
ﬁ mown:u::u bidat . . z,?lﬁl'f;;;:nﬂ.ﬂ;a there any toilets that you would avoid? If so, use the sfickers below fo indicate ﬁ ahﬂrmb::m ﬁ \U\UW EART 2 Ar thans Ay collaty Fiat st wotk] avoi? ITs0: Ume (18 3 ERARIT Dalow (o Mgicess
which ones
Waste Disposal Chair Waste Disposal Chair
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Toilet Roll % E Click, drag and drop these stickers to vote for todet facilities thaf you would not use. - Tollst Roll i o Click, drag and drop these stickers fo vote for toilet facilities that you would nof use. ‘:
Dispenser 1 Ganeral Wasls Bin " I . o Dispenaer 1 i General Waste Bin il a H
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Single Shesl : . . Single Sheet . .
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Sanitary Wasle Bin

T

o

b O 4

Sharpa/Hazard
Waste Bin

Wall Mounted Balby
changing lacilities

DISCUSS

As a group discuss thoughts so far (5 Minutes)

10 minute comfort break

Sanitary Waste Bin

SharpaHazard

Hhawer Waste Bin

Wall Mournted Baby
changing facilities

=

DISCUSS

As a group discuss thoughts so far (5 Minutes)

10 minute comfort break




